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Have a question you would 
like to ask our doctors? 

Email us at 
newsletter@clubrainbow.org

ASK 
THE DOC

Did you know?
Producing one tonne 

(1000 kilogrammes) of paper 
requires 2 - 3 times its weight in trees.

Help us go green by opting to receive 
your copy of Rainbow Connection 
through email. Please email us at  

newsletter@clubrainbow.org if you 
would like to receive subsequent 

issues electronically.

Save paper, 
save the environment.
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W elcome back 
to Rainbow 
C o n n e c t i o n . 

This quarter we wil l  be shining 
the spotl ight on volunteerism.

Volunteerism is a word that 
is known to almost everyone. 
Yet most people have different 
interpretat ions and views on 

i t .  Some think i t  is important, 
others think i t  is a waste of t ime. 

Some want to do i t  every day, 
others never get down to doing i t .

According to a recent survey from the 
National Volunteer and Philanthropy 

Centre (NVPC), volunteerism rates in 
Singapore jumped from 14% in 2014 
to 35% in 2016. This is a big increase, 
but we st i l l  lag behind other developed 
nations l ike USA and Canada (44%).

Why do people volunteer? Some reasons 
that have been brought up include 
making new fr iends, learning a new ski l l , 
br inging joy to others, and of course 
giving back to society. No matter what 
the reason may be, volunteering with 
good intentions and with the r ight spir i t 
wi l l  br ing about benefi t  to someone out 
there who needs help.

Like many of you, I  have a day job that 
keeps me extremely busy. I  also have a 
relat ively young family that I  try to spend 
quali ty t ime with. But I  have chosen to 
immerse myself in volunteer work for 
a number of years now. I  est imate that 
I  spend an average of 6 – 8 hours on 
volunteer related matters every week. 
This is on top of the 60 - 70 hours a 
week that I  keep at work. Volunteer 
work can sometimes be t ir ing. I t  can 
also sometimes be frustrat ing. So why 
do I volunteer then? Simply because I 
gain immense satisfact ion from seeing 
our beneficiaries happy, and seeing the 
impact of our work. A simple smile from 

WELCOME LETTER

Message from 
Our Fund Raising and
Marketing Director

our beneficiaries never fai ls to brighten 
my day, and takes away al l  the t iredness 
and frustrat ions volunteering sometimes 
brings.

Here at Club Rainbow, we are fortunate 
to have a steady number of volunteers. 
Quite a number have been with us for a 
number of years and have experienced 
f irsthand the impact i t  has on our 
beneficiaries. A number of our volunteers 
are relat ively young, and that brings 
an increased level of energy to our 
beneficiaries and events. The Counci l 
members on the other hand tend to be 
sl ightly older, and provide the balance to 
the overal l  organisation. In any voluntary 
welfare organisation, you do require 
a good mix of age, personali t ies, and 
ski l lsets to maximise the impact to the 
beneficiaries. Club Rainbow is always 
on the lookout for passionate volunteers 
with various ski l lsets. Please do reach 
out to us to see i f  any opportunit ies 
interest you.

There are many out there who need 
help. Whatever form of volunteering you 
are thinking of undertaking, there is an 
opportunity out there wait ing for you.

Start volunteering today!

Warm Wishes,

Fund Raising and Marketing Director
Club Rainbow (Singapore)

Chow Shang Wei
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COVER FEATURE

Volunteerism

V olunteers play a significant role in Club Rainbow. 
With a wide spectrum of experience and expertise, 
volunteers are important assets in the engagement 

and development of our beneficiaries and families. 

Depending on the varied interests of volunteers, they can 
make meaningful contributions in different roles and activities. 
Our annual signature events and numerous programmes 
organised regularly by Club Rainbow and our partners 
have been made possible by the continuous support of our 
volunteers. Camp Rainbow, our longest-running iconic event 
supported by 150 volunteers, is an excellent example of the 
impact volunteers can bring to the organisation and community. 
Helping the children to develop a sense of independence and 
confidence, Camp Rainbow is solely organised by volunteers, 
with many of them being current or 
former beneficiaries.  

Our annual fundraising event, Ride 
for Rainbows, is another example of 
the contribution volunteers bring to 
Club Rainbow. The event attracted 
707 riders this year with close to 120 
volunteers comprising corporates, 
students and individuals supporting 
the event as ride marshals, first-
aiders and in a variety of roles to 
assist in the smooth execution of 
the event.  

Volunteering experience is as fruitful 
and rewarding for individuals as it 
would be for our beneficiaries and 
families. Volunteers, regardless of 
their roles or activities, can inspire 
hope and make a difference in the 
lives of our beneficiaries and their 
families. In return, our beneficiaries 
and families will serve as great 
inspiration and motivation to others.  
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Do you need more 
reasons on why you 
should volunteer?
Here are Seven Great Reasons: 

Join us as a volunteer today and make a difference to the lives 
of our beneficiaries and their families!

Give back to a cause you 
believe in  
Club Rainbow has empowered many current 
and former beneficiaries to lead an enriching 
life. There are beneficiaries who return to 
help Club Rainbow as volunteers to support 
our mission in empowering other chronically 
ill children.

1

Inspire Others
Befrienders paired with younger 
beneficiaries in our Befriender Programme 
act as positive role models inspiring the 
younger children to develop their ability 
and potential to the fullest. 

3

6
Learn something new and 
uncover hidden talents. 
Volunteers acquire new skills in caring for 
and interacting with the children. The soft 
skills and the invaluable experience gained 
from volunteering better equip them to 
handle challenges at work and develop 
themselves holistically.  

7

Make a difference to the lives 
of others  
“I have always been passionate about 
volunteering and helping children so I 
decided to be a befriender tutor in Club 
Rainbow. Seeing my students improve 
academically is one of my greatest 
motivation during my volunteering journey 
with Club Rainbow.” 

Joy Teo, Befriender Tutor 

“I volunteer because of the magical changes 
that the human connection brings to the 
lives of both volunteer and beneficiary.”

Zhiling, Befriender Tutor

2

Help the less privileged  
“It is a great experience to be able to help 
the needy children and their families. I really 
enjoyed helping them. It gives me a sense of 
achievement to be able to support them in 
their pursuit of their dreams.” 

Xiao Long, Volunteer Photographer 
 
“I volunteer mainly because of three reasons. 
Firstly, I volunteer because I can help in some 
way. The second is my desire to help others. 
The third is habit: I started volunteering and 
over a long period of time, it has become a 
habit.”  

Tay Qing Lun, Befriender Tutor 

4

Gain new perspective  
“The first child I took a photo of happened 
to be a boy with Down Syndrome. From my 
observations and discussions, I now better 
understand the emotional stress, financial 
strain, and fear of judgment the families go 
through. My goal is to teach people to see 
these children as happy kids and not their 
special needs. I always go beyond the norm. 
I do my best to build relationships with each 
of the families – and even allow the child to 
try taking photos using my camera. I met 
these kids and I can imagine their struggles. 
It really puts things into perspective.” 

Philip Au, Volunteer Photographer 

5

Raise awareness of what you do
Professionals with the relevant skill and 
expertise can raise awareness of the work 
they do and discover the wider impact that 
their work has on the local community. For 
example, a camp involving our beneficiaries 
requires medical support from doctors and 
nurses, and creative work support from 
designers, photographers and videographers.



into providing support services such as counselling, group 
sharing sessions, and financial assistance for beneficiaries. 
Every little effort goes a long way, and I hope that more will 
join in this cause, so that we can build a more caring and 
inclusive society.”

FEATURE EVENT

Ride for 
Rainbows 2017

I n commemoration of Club Rainbow (Singapore)’s 25th 

Anniversary, Ride for Rainbows returned this year 
on the 29th April 2017 with new routes, a new 25km 

category and a new flag off venue at ORTO Singapore, 
taking advantage of the more pleasant evening weather 
for a better rider experience. On this 6th year, participants 
could choose from 3 categories: Fun Rider 25km, Half-
Century Roller 50km and Century Challenger 100km. With 
close to one-fold increase in participation, we saw a total of 
707 riders across all categories and raised a total donation 
sum of S$639,902.  

The evening was kickstarted with a yoga warm up 
session prior to the flag offs with riders stretching and 

preparing their muscles before their rides. The 
atmosphere thickened with excitement as 

more riders started streaming in while 
many visited the exhibition panels and 
the various booths, with the latter being 
generously supported by our partners 

and sponsors. 

Our Guest-of-Honour Mr. Tan Chuan-Jin, 
Minister for Social and Family 
Development, embarked on the 
100km route and secured his 
place as the Master Fundraiser 
after raising a donation amount of 
S$46,216. Minister Tan shared,  “I 

am happy to be able to play 
a part to raise funds and 

generate awareness for 
chronically ill children 
and their families. The 
funds raised will go 
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This year, we saw the largest take up for the 25km Fun 
Ride, coming from all age groups which made up a total 
of 456 riders. In conjunction with Club Rainbow’s 25th 
Anniversary, an interactive activity detailing fun facts about 
Club Rainbow were displayed across 7 checkpoints. Riders 
had to collect a sticker from each of the 7 checkpoints to 
form the word “RAINBOWS”. After collecting all 7 stickers, 
they could then qualify for a lucky draw which was held 
specifically for the 25km participants. Through this, we 
hope to raise the awareness of the various support and 
services we provide to our beneficiaries. 

The main highlight this year was definitely none other 
than the participation of our beneficiary – 11 year-
old Jeremiah Liauw. He undertook the challenge 
to complete the 25km route on a handcycle, to 
raise funds for his peers in Club Rainbow. Born 
with Spina Bifida, this did not deter Jeremiah 
from completing the route. The true tenacity 
and determination displayed by Jeremiah, 
who was accompanied by his family riding 
alongside him throughout the route, touched 
many hearts. 

A Grand Lucky Draw was conducted for 
all riders. There were 15 attractive prizes 
generously sponsored by our corporate partners. 
The first prize was a pair of flight tickets to Stockholm.

Over the years, Ride for Rainbows has grown from strength 
to strength with the fantastic support of all our sponsors, 
volunteers, staff and participants who raise funds year 
after year so that Club Rainbow (Singapore) can continue 
to provide compassionate relevant services for our 
beneficiaries. From all of us at Club Rainbow, we wish to 
take this opportunity to say a big thank you to all who made 
this event possible. We shall see you in 2018! 



PROGRAMMES

Social Integration
& Family Bonding

Programmes in this category serve as platforms 
for bonding within and between families, allowing 
everyone in the family to expand their horizons.

Camp Rainbow 

Camp Rainbow, Club Rainbow’s longest-running 
iconic event in its 25th edition, concluded on 13 March 
2017 at Pasir Ris Sports Centre. Themed “Rainbow 
Olympics” this year, the event achieved its aim to 
create an immersive sports experience and inculcating 
the Olympic Spirit in each individual. Strong friendship 
and solidarity, cornerstones of the Olympic Spirit, were 
forged, as our beneficiaries and volunteers overcame 
interactive and educational challenges, and enjoyed fun 
activities throughout the three-day, two-night camp.

For the first time, the camp was held in March, instead 
of in June like the previous years, and at a new venue, 
Cherryloft Resorts. The event recorded its highest 
number of attendance at 81 beneficiaries and was 
supported by close to 160 volunteers, including 55 
steering and main organising committee and sub-
committee members, 85 group leaders and befrienders, 
and 17 medical professionals. The second day saw 60 
students and corporate volunteers turning up to support 
Carnival Night for the same cause.

Camp Rainbow remains one of the most enjoyable 
event for our beneficiaries. Carol, mother of Lucas, 
who participated in the camp shared, “A BIG Thank 
You to Rainbow Olympics. Lucas had a wonderful time. 
The befrienders, Min Qi, Felix and Jia Shun were just 
awesome. They shared pictures of him enjoying himself 
at the camp. I hope that I can send all my three boys to 
Club Rainbow one day.”

“I am very grateful to Club Rainbow for organising the 
camp. The planning of the outings and the programme is 
simply great. Please convey my thanks to the team and 
we look forward to signing Lucas up for the camp every 
year. Eventually, he can get involved in Camp Rainbow 
as a befriender to the younger children and become part 
of your organising team one day,” she added.

Such positive feedback and appreciation further propels 
the virtuous cycle in Camp Rainbow to continually engage 
and develop our current and former beneficiaries to 
contribute back to the community by assuming voluntary 
roles to organise and support the event.
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Launch of Arts Programme

This year’s range of Interest-based programmes 
reflects Club Rainbow (Singapore)’s increased focus 
on the progressive development of beneficiaries, with 
more impact-driven programmes that revolve around 
beneficiary-specific syllabi, holistic learning, and richer 
real-world experiences. 

Commenced in April this 
year, a new series of 
visual arts interest-
based and Performing 
Arts programmes were 
launched. Revolving 
around the theme 
“Futuristic”, the series 
was kickstarted with a 
Clay Art workshop with Clay 
Street where beneficiaries 
created artworks using various 
types of clay. Stop motion animation workshops 
conducted by Objectifs imparted our beneficiaries 
with  the knowledge and techniques to create short 
animated films.  A 10-session canvas-painting workshop 
conducted by Little Arts Academy gave our little artists the 
opportunity to learn different painting techniques using 
various mediums such as acrylic, clay, watercolor and 
mixed media. Selected artworks will be displayed at the 
DreamSeeds Arts Fest exhibition in November.   
 
For Performing Arts, beneficiaries started their June 
holidays with an extensive iPad Songwriting Camp for 
all who aspire to be a music producer. This is a great 
opportunity and platform for beneficiaries with no 
instrumental background and are not physically able to 
play traditional instruments to explore their love for music 
and creation. A line up of Performing Arts programmes 
such as Hip Hop Dance classes, Pop Vocals and Ukulele 
will be happening soon in July.

The Talent Development Fund encourages our 
beneficiaries to continually and progressively develop 
their talent throughout their journey with Club Rainbow to 
attain greater accomplishment in their interest fields. The 
Talent Development Fund is open for application, and 
interested beneficiaries are strongly encouraged to apply! 
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Launch of Sports Programme

With the physical and competitive nature of sports, 
we seek to provide a controlled environment through 
proper curating and negotiation with various training 
providers. With the beneficiaries being the main 
participants, this created a comfortable environment 
for them. A series of three sports-based  programmes 
were rolled out this year in March and April with 
overwhelming response from the beneficiaries who 
enjoyed themselves very much. 

The three programmes began with an archery session 
in collaboration with Potong Pasir CC Archery Club. 
Participants were able to experience the basics of 
archery and gained a better awareness of their hand-
eye coordination. Tennis and Karate tryouts coached 
by Coach Mus from Vamos Tennis Academy and Mr. 
Nick Nidan of International Karate Organization Josui 
Kaikan enabled beneficiaries to build their confidence, 
improve their motor skills and body coordination and 
most importantly, encourage an active lifestyle through 
these sports.

With the positive feedback from our beneficiaries and 
the demonstrated benefits of these programmes, Club 
Rainbow will continue to explore and bring in more 
sports activities for the beneficiaries! 

Talent 
Development

Programmes in this category aim to nurture and 
progressively develop the talent as well as broaden 

the areas of interest of our beneficiaries.
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Visit to Changi Airport

Armed with the objective to give our beneficiaries greater 
exposure to various industries, we partnered with Changi Airport 
International to organise an informational tour to Changi Airport 
on 24th March 2017. Guided by an airport professional, the tour 
offered our youths with insights on the operations of Terminal 2 
and Terminal 3. During the tour, the guide shared how the daily 
operations and functioning of the airport rely on people from 
different professions, and what are the different career options 
available in the aviation industry.

Youth & Family 
Empowerment

New initiative to enable and empower beneficiaries 
and families to learn and develop vocational, 

entrepreneurial and essential life skills through a 
progressive development route for independent and 

self-sufficient living. 

Bosch Youth in the Kitchen Cooking 
Class

A collaboration between Bosch and Chef Timothy Ross 
Watson, owner of PYXIEMOSS, “Youth in the Kitchen” 
aimed to give teens an opportunity to learn cooking skills 
in a professional chef’s kitchen equipped with Bosch 
appliances and commercial equipment. The youths 
were divided into 3 groups and assigned to work on 
their respective breakfast dish while being supervised 
by the professional kitchen crew who gave detailed 
instructions on the actual preparation cooking, as well 
as hygiene and safety aspects, and finally plating skills 
before everyone enjoyed a hearty self-made breakfast.

Chef Tim, who enjoyed interacting with the young ones, 
offered a glimpse into the career of a chef. Participants 
had a chance to ask questions about working life in the 
F&B industry and be inspired by a highly experienced 
professional. Chef Tim and Denise Tan, Head of 
Cooking Category & Gaggenau, each gave motivational 
talks and answered questions posed by the participants 
about their personal and professional journeys. An 
informal follow through session was also held with the 
youths and their parents in May.
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Bosch Charity Breakfast

Held at the newly revamped Bosch and Gaggenau 
Experience Centre in Singapore, the Charity Breakfast 
saw close to 200 supporters from Robert Bosch and BSH 
having breakfast together for a charity cause.

Chef Timothy Ross Watson and Chef John See generously 
offered their skills and resources in preparing Western 
and Chinese breakfast options while BSH colleagues 
Della Loh and Lynn Ong put their culinary skills to great 
use as they presented their specialty items for sale. A 
total of $2,934 was raised from the charity event and all 
the proceeds were donated to Club Rainbow (Singapore). 

We would like to thank Bosch for supporting our mission 
to inspire hope and making a difference in the lives of our 
children and youths. 

Blossom Edugroup Charity Fun Fair

Blossom Edugroup will be celebrating their 15th 
Anniversary this coming September. To commemorate 
this significant milestone, the group held their Family 
Day on 8 April at OneKM Mall. As part of the celebration, 
a Charity Fun Fair was organised with Club Rainbow 
as the beneficiary, in conjunction with their “Start 
Small Dream Big 2017” project initiated by Early 
Childhood Development Agency (ECDA). Children from 
Kindergarten Two set up food and game stalls to raise 
fund for Club Rainbow. We received a total of S$4,000 
from the proceeds of the Charity Fun Fair and the 
donations collected from staff and parents. The cheque 
presentation to Club Rainbow was witnessed by children 
from K1s & K2s at Blossom Creative Centre. 

We would like to thank Blossom Edugroup for the 
kind donation and the compassionate support to Club 
Rainbow (Singapore). We wish Blossom Edugroup a 
happy 15th Anniversary!

A Shop Well, Do Good Market!

The Social Exchange partnered Club Rainbow in its 
weekend markets held at HarbourFront Centre in March. 
Club Rainbow had a booth to promote awareness of 
how we are supporting chronically ill children and their 
families.

A portion of the rental revenue was pledged to Club 
Rainbow, and vendors in the market were also 
encouraged to donate generously to the cause. 
Vendors and customers welcomed this initiative, and 
gave feedback on the importance of promoting an 
inclusive society. 

Club Rainbow (Singapore) would like to thank The 
Social Exchange for giving us the opportunity to 
promote awareness of our mission.

Community 
Partnerships
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Client 
Services

Meet Amanda and Adam, a pair of siblings who 
joined Club Rainbow together as Befriender 
Tutors.  

You are the only pair of siblings volunteering as befriender 
tutors with Club Rainbow. Whose idea was it to start 
volunteering and how did you convince the other to join?  
Adam: I have heard of Club Rainbow years back and was 
keen in their befriender programme, but they required 
more volunteers for their tuition programme which I felt I 
wasn’t ready to commit until recently. So, it was definitely 
my idea to start volunteering, but my sister didn’t require 
any convincing.  

What motivates you to come down every Saturday to 
teach our beneficiaries and their siblings?  
Amanda: I have always enjoyed working with children so 
having the opportunity to journey with them and to put my 
skills to good use keeps me going. It is also encouraging 
when the student tells me that he wants to extend the 
session so that he can have more practice. Seeing the 
student display such a positive learning attitude motivates 
me to do more each week.  

What is a challenge that you face when teaching your 
students? How do you try to overcome it?  
Amanda: I have two students who are polar opposites - 
one is keen to learn but lacks confidence and requires 
one-to-one guidance to understand and complete the 
work. The other student is a fast learner but is easily 
distracted and is always on the move. With the former, I 
have learnt that it helps to celebrate small achievements 
with him to build his confidence and to use more concrete 
materials when guiding him. With the latter, I try to set 
some basic rules and make learning fun and interactive. 
But with both, I have found that the best way to overcome 
the challenges is to engage the caregiver, share updates 
& ideas whenever possible so that he or she feels 
empowered and is part of the journey together. 

What advice would you give to prospective volunteers 
who might be interested to tutor the beneficiaries?  
Adam: I would say that spending an hour and a half a week 
is definitely worthwhile compared to what you can bring to 
the children, and it’s something everyone can afford out of 
their busy schedule. However, although it’s not required to 
commit for the whole year, it would definitely benefit the 
children most if any potential volunteers can stay through 
the academic year with the children. 

Meet Choo Lin, our long-term befriender tutor.  

Share with us your journey as a befriender tutor and 
what motivates you to continue teaching?
I started as a befriender tutor since year 2010. What keeps 
me motivated are the children and their families as I believe 
I can learn about the importance of life from them and this 
learning journey has been a joy. Trust me when I say that 
this has definitely helped me to cultivate more patience.  

Having volunteered for 7 years as a befriender tutor, 
what is your most memorable experience?
There were several memorable experiences but there is 
one particular memory which left a deep impression in me. 
A beneficiary I tutored was sitting for her PSLE exams and 
I remembered praying hard for her to receive good results 
so she can progress onto the secondary stream. Results 
were released and I was so thrilled and happy to learn 
about the good news. The happiness in me was more than 
words can describe. 

If there is one thing you would like to share with our 
beneficiaries and their siblings, what would it be?
Family ties means “Blood is thicker than water”. Always 
love and support one another.  

Join us today as a befriender tutor and make a difference to the lives 
of our beneficiaries! Contact Rebecca at rebecca@clubrainbow.org 
or Mobile: 91807192 for more information.

Getting to know more about our Befriender Tutors
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Pilot Befriending Programme

Club Rainbow (Singapore) has recently launched their 
pilot befriending programme to children from newborn to 
20 years old with chronic illnesses in late March this year. 
This is a particular area where we felt that the chronically 
ill children and their family would benefit greatly from 
having this new service. This pilot programme currently 
has a pool of 20 befrienders who are paired with 12 of our 
beneficiaries. The befrienders work in tandem with the staff 
at Club Rainbow closely.

The befriending programme aims to improve the quality 
of life of these children through pairing them with our 
befrienders. Our befrienders will provide support in the 
form of companionship; to prevent social isolation and 
participate in the children’s chosen activities of interests. 
Through the befriending programme, we hope to develop:

• Increased self-confidence and emotional growth in our  
 children,

• Greater capability in making use of their own personal  
 resources,

• Better ability to form positive inter-relationships   
 with others, and

• Improvement in their skills and abilities.

We rely on volunteers to run the programme and its 
activities. Each volunteer offers unique personal and life 
experiences that will benefit our beneficiaries immensely. 
The befrienders may be the only person some homebound 
children see on a regular basis, so that friendly smile and 
quick conversation is important. 

There are certainly many Club Rainbow volunteers who are 
interested to be befrienders. However, many are worried 
about the commitment level and activities rendered during 
the sessions. Our prospective befrienders will go through 
certified training provided by Social Service Training 
Institute (SSTI) so they possess all the necessary skills 
before going into action.

The programme is based on a 12-weeks period whereby 
our befrienders would visit their paired children on a weekly 
basis with each session lasting about 45 minutes to an hour. 
The befrienders will provide feedback to Club Rainbow 
after every session so that the Club Rainbow team can 
follow up with the families on the progress. Befrienders 
will also attend a support group so as they get emotional 
support and learn from other befrienders.

Some befrienders have also gone beyond expectations in 
not only providing befriending service to the beneficiaries, 
but also to the entire household. One group of befrienders, 
together with Club Rainbow staff tidied up and repainted the 
house of our beneficiaries, so that they can reside in a better 
environment. The work took them three-and- a-half days to 
complete.

Befrienders who participated in the programme have 
also shared that the experience was rewarding and more 
importantly they have observed a positive change in the 
beneficiaries whom they have befriended.

If you want to be a befriender and is passionate about 
making a difference in the lives of our beneficiaries, contact 
our volunteer recruitment department today or register 
online on www.clubrainbow.org. The next recruitment 
exercise and training of the befriending service would be in 
July 2017.

For any Club Rainbow beneficiaries who require the 
befriending programme, kindly inform your social worker to 
register your interest.

Social
Work



12   
RAINBOW CONNECTION July - September 2017

Hello Yi Rong, thank you for accepting our interview for 
this month’s Rainbow Connection newsletter. Please tell 
us more about yourself!
Hi! I am Yi Rong. Thank you for having me. I am in my 
fourth year of medical school in Lee Kong Chian School 
of Medicine in NTU. I joined Club Rainbow as a volunteer 
this year, and am part of the pilot group of befrienders 
programme. 

How did you start volunteering with Club Rainbow 
(Singapore)? Tell us more about the Befriender’s Pilot 
Programme which you are currently part of.
I really like children and I enjoyed my medical posting in 
KK Hospital interacting with the children, during which I 
was taught by Dr. Sashi, the President of Club Rainbow 
who is currently a consultant in the children’s emergency 
department. He’s a really inspiring personality who 
introduced me to this befriending programme.

Did you undergo any training sessions and how did it 
prepare you to be a befriender?
There was a one-day befriending session conducted by SSI 
and it was arranged by Club Rainbow for us to learn more 
about the role. Most of us including myself were new to this 
journey and it was helpful that an experienced trainer could 
share what a Befriender’s role was really like and this sets 
our expectations for the visits ahead. 

What motivated you to be a befriender to the beneficiaries 
of Club Rainbow?
Initially I wasn’t sure of what to expect, but what keeps me 
motivated is the desire to stay connected to them and build 
on the relationship that we have forged. Over time, when 
their activities in school and in their lives evolved, keeping 
up with those became important to me. As I get to know 
them, I also discover more things in their lives that I wish to 
be a part of, and impact positively. Perhaps it’s simply that, 
when there is more that I see I can do and be a part of, the 
more I wish to keep coming back. 

What is your most memorable experience from this 
experience?
Benjamin and I got a few friends to help clean up the 
house of our beneficiaries! It was quite a feat to do both 

Interview with Yi Rong, 
Pilot Befriending 
Programme 

Superstar 
Rainbow

the cleaning and painting. It was memorable because it was a 
communal effort involving even our beneficiaries and we had fun 
through the process! Today, we can see the difference in their 
home, accompanied with the new furniture Club Rainbow helped 
to get for this family and I feel heartened to see the much improved 
living conditions. 

What do you think are the important traits to have as a befriender?
Of all the befrienders from my school who have come together 
to volunteer for this programme, we differ in our interests, 
temperament and goals. What is common amongst us is a willing 
heart. This programme first took shape with 18 of us volunteering to 
take part and while there are daily commitments that demands our 
time, we decided on the worth of our commitment to this cause. In 
the midst of any difficulties, it is for the same reason that we decide 
to preserve and continue enthusiastically in our befriending role. 

What is the greatest challenge you faced when interacting with 
the beneficiaries?
The whole befriending experience feels like a matter of trial and 
error because engaging a child long term is not easy. Often when 

Yi Rong, 1st from the right.

Thank
You
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things don’t work, I find myself having to switch to another 
approach immediately and this has been a continual learning 
process for me. While trying to suggest areas of change, I 
have also learnt to accept and roll with resistance. Definitely 
every befriender’s experience will be vastly different and 
I speak for myself that the challenges I faced are much 
welcomed because it shapes me to be a better person and 
friend. Through this, I have learnt a lot.  

What advice will you offer to future potential volunteers 
who are keen to be a befriender? Any handy tips to share?
Volunteering is a great experience and I would strongly 
advocate this to anyone interested! Perhaps my only advice 
is to maintain an open mind. Every befriending experience is 
different, due to myriad of factors including the beneficiary’s 
interest, medical condition and family circumstances, so it 
will be hard to maintain any pre-formed expectations. The 
receptiveness that the befriender shows will also allow the 
beneficiaries to express themselves freely and comfortably.
   

Interview with Piriya, 
Camp Rainbow 
Befriender 
Hello Piriya! Thank you for accepting our interview for 
this month’s Rainbow Connection newsletter. Please tell 
us more about yourself.
I believe that we all have a destiny, but we are not predestined. 
During my schools days I started to realise that growing up 
also involves giving back to the society and helping people 
who needs to be helped. I started volunteering during my 
secondary and polytechnic years, giving free tuition to kids 
from low-income families. However I had to take a break 
from volunteering due to family commitment. Finally this year 
with the support from my husband I decided to make time 
for volunteering as I knew that it will give me the satisfaction 
of playing a role in someone else’s life. 

How did you volunteering journey began and why Club 
Rainbow (Singapore)?
Why Club Rainbow? I wanted to volunteer with an 
organisation that works with children as I knew that children 
have the beautiful ability to find joy all around them even 
though they are unwell, they see silliness everywhere, they 
are innocent and those smile on their faces just melts my 
heart. 

We understand that this was your very first year at the 
Camp Rainbow, tell us about your experience!
It’s my first year in camp as a befriender and it was a 
priceless experience, I met inspiring people and made 
incredible friendships. After going for the camp, I now 
have a greater appreciation and understanding of some 
of the behind scenes work that’s goes on to planning and 
execution of camp. 

How were you involved in Camp Rainbow and what was your 
role?
My role in during the camp was to be a befriender; basically taking 
care of the kid, knowing and understanding the condition of the kid 
and to ensure the kid enjoys the 3-day camp without any mishap. 

What motivates you to volunteer and what is your most 
memorable experience from Camp Rainbow?
I truly value and treasure the 3 days camp, getting to know not only 
my kid but the rest of the kids was an unforgettable memory. The 
closing ceremony to see each group perform really brought tears 
to my eyes. Volunteering is a rewarding experience, it made me 
realise that I am not only making a difference in someone else’s 
life, I am also making a change in my own life. The thought of not 
being purely self-centred gives me the motivation to volunteer. 

How has volunteering impacted you as an individual?
Volunteering provides us with guidance and tolerance, which could 
be used in the future to aid us in our decisions. At first glance 
volunteering may seem to only benefit those who are helped, but 
on a deeper level, one can realize that volunteering benefits the 
volunteer as much as, if not more than, those who are helped. 
Volunteering also helps me become a happier, friendlier and more 
caring individual. Helps me develop new meaningful skills. 

Reflecting back, what were your challenges and difficulties 
faced when you started your volunteering journey?
Difficulties faced, I would say time, I had good support from my 
family, but I didn’t have the time, especially when I had to work and 
study at the same time, I was unable to give my full commitment to 
volunteering even though I had the passion. 

Any handy advice for future potential volunteers?
I highly recommend volunteering to anyone, because of all the 
great things it will teach and because of the positive impacts it 
makes on one’s life. It let an individual grow into a better person. 
I believe that the best way to find yourself is to volunteer; it’s a 
journey, just do it! And you will be glad you did! 

If there is an exemplary Club Rainbow beneficiary, caregiver, social worker, 
volunteer, staff or council member whom you would like us to interview 
and feature in our Rainbow Superstar section, please let us know! Email 
us your recommendations at newsletter@clubrainbow.org

Piriya (left).
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Set up in 1992, Club Rainbow 
(Singapore) is a non-profit 
organisation with a mission to 

support and empower children with 
chronic illnesses & their families by 
providing compassionate relevant 
services in their journey towards an 
enriching life.

Children in Club Rainbow range 
from new-borns to youths up to the 
age of 20. Many of them require 
frequent hospital visits for treatment, 
complicated therapy and long-term 
medication. Club Rainbow works 
closely with KK Women’s & Children’s 
Hospital (KKH), the National University 
Hospital (NUH) and the neonatal unit 
of Singapore General Hospital. On 
the recommendation of doctors, the 
children are referred to Club Rainbow 
for critical follow-up support. 

Armed with the vision to be the 
charity of choice that inspires hope 
and makes a difference in the lives 
of children with chronic illnesses 
and their families, Club Rainbow 
adopts a holistic approach to help our 
beneficiaries in 5 core aspects:

• Emotional Support
• Financial Support
• Educational Assistance
• Social Integration
• Informational Resources
 
We offer an array of free support services 
to our beneficiaries in each core aspect, 
some of which include home and 
hospital counselling as well as tuition 
services, regular social integration 
programmes and educational seminars. 

Underscoring the work that we do are 
our core values:
Teamwork | Professionalism | Respect | 
Integrity | Compassion | Excellence

Club Rainbow is an independent 
charity that relies largely on corporate 
and public donations to support our 
mission and sustain our work and daily 
operations. 

Club Rainbow (Singapore) is a full 
member of the National Council of 
Social Services and we are registered 
under the Registry of Societies and 
Commissioner of Charities. We have 
also been given the Institute of Public 

Character (IPC) status by the 
Ministry of Health. The IPC 
status enables Club Rainbow to 
provide tax-exemption receipts for 
monetary donations received.

HOW YOU CAN HELP
There are a variety of ways you 
can show your support for Club 
Rainbow children and their families:
• Be a regular donor through GIRO
 or make a donation via the Club
 Rainbow website 
• Recommend Club Rainbow as  
 beneficiary for corporate  
 sponsorships and donations
• Organise activities to raise funds 
 either among your network, 
 organisation or the public
• Support our annual public fund-
 raising events
• In-kind Donation like grocery 
 items, milk powder and diapers
• Invite our beneficiaries and their 
 families out for social and 
 recreational activities
• Volunteer with us on a regular or 
 ad-hoc basis
• Be a resource volunteer and 
 share your area of expertise 
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Calendar Of Events
25th Anniversary Celebration    

July to December 2017

DESCRIPTION*EVENT DATE

*Event names, details and dates are subject to change.

Celebrating Heroes

Club Rainbow 25th 
Anniversary Gala 
Dinner

DreamSeeds Arts 
Fest

26 August

15 October 

18 – 25 November

Annual signature event to recognise and celebrate the efforts of Rainbow 
caregivers in taking care of our beneficiaries. 

Join us for an evening of celebration to commemorate Club Rainbow’s 25th 
Anniversary.

Platform for beneficiaries to showcase their talents and boost their self-
esteem & confidence.


